
GOVERNMENT OF THE DISTRICT OF COLUMBIA 
                        CHILD AND FAMILY SERVICES AGENCY 
 
       CONTRACTS AND PROCUREMENT ADMINISTRATION 
 

                      July 12, 2004 
 

ADDENDUM #1 
REQUEST FOR PROPOSALS (RFP) No. CFSA-04-R-0011 

TO PROVIDE MAINTENANCE AND SUPPORT OF THE DISTRICT OF COLUMBIA 
STATEWIDE AUTOMATED CHILD WELFARE INFORMATION SYSTEM (SACWIS), 
NAMED FACES AND CONVERSION OF THE CLIENT-SERVER FACES, TO A WEB 

ENABLED ARCHITECTURE, TO PROVIDE WARRANTY, MAINTENANCE AND SUPPORT 
 
 

The Child and Family Services Agency (CFSA) received questions from Prospective Offerors at an 
Optional Pre-Proposal Conference that was held on Tuesday, June 29, 2004. The majority of the questions 
asked at the Pre-Proposal Conference along with their associated answers are attached in order to clarify 
sections of the RFP for Maintenance and Support for its current Statewide Automated Child Welfare 
Information System (SACWIS), named FACES, and to convert the current client-server version of 
FACES to a Web-Based architecture while providing ongoing support for the new FACES.NET system. 
 
There shall be another Addendum issued shortly to address the remaining questions not depicted in this 
document’s attachment. 
 
ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME 
 
FAILURE TO ACKNOWLEDGE RECEIPT OF THIS ADDENDUM MAY BE CAUSE FOR YOUR 
PROPOSAL TO BE FOUND NON-RESPONSIVE TO THIS SOLICITATION AND RECEIVE NO 
FURTHER CONSIDERATION IN THE AWARDING OF THE CONTRACT THAT SHALL RESULT 
FROM THIS RFP. 
 
THE PROSPECTIVE OFFEROR MUST ACKNOWLEDGE RECEIPT OF THIS ADDENDUM #1 BY 
SUBMITTING A SIGNED COPY OF THIS ADDENDUM # 1 WITH THEIR RFP PACKAGE 
SUBMISSION: 
 
__________________________           ______    ____________ 
NAME AND TITLE                  DATE 
 
 
________________________________ 
NAME OF FIRM 
 
____________________             __________                             __                    ____ 
SIGNATURE AND TITLE OF AUTHORIZED REPRESENTATIVE          DATE 
  
 
   

 
  
  
 

 



  


